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A Brief Primer on Juror
Decision-Making




The Story Model
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People employ cognitive schema to navigate
and interpret the world

Jurors use schema to analyze, filter and
interpret trial evidence to construct a coherent

“story” that fits the facts and applicable law

A good “story” ...
o covers the provided information adequately
(COVERAGE)

o |s consistent, plausible, and complete
(COHERENCE)

o |s specific and includes detail (UNIQUE)



What jurors do well ...

Jurors are extremely conscientious
about their tasks

Jurors do understand the nuances of
burden of proof

Jurors collectively have good
comprehension of evidence




And not so well ...

Even in relatively simple cases, the
learning curve for jurors is steeper than
it is for judges and lawyers

Jurors struggle to understand the law
they are asked to apply






https://www.youtube.com/watch?v=oM6nwGPKX2Q
/historical/Events/2017/20170323-DistrictConference/videos/InnovativeJury2.html
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